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Aleksandr Kharalgin
DevOps Engineer  ·  Yerevan, Armenia

Email: aleksandr@kharalgin.tech Phone: +374 55 341 574
LinkedIn: linkedin.com/in/akharalgin GitLab: gitlab.com/akharalgin
Website: kharalgin.tech

PROFILE

DevOps engineer with a background in technical support leadership. I automate infrastructure with Terraform
and Ansible, keep CI/CD pipelines in Git rather than in a UI, and build the dashboards and alerts that make
incidents visible before users report them.

SKILLS

Infrastructure as code Terraform · Ansible · Bash
CI/CD Jenkins · GitLab CI · Git · Bitbucket
Containers Docker · Docker Swarm · OpenShift
Observability Prometheus · Grafana · Alerting
Platforms Linux · Nginx · PostgreSQL · Kafka · Selectel

EXPERIENCE

Smartway July 2024 — present

DevOps Engineer
Automated standing up the backup production environment with Terraform and Ansible, so a major incident has a
rehearsed recovery path instead of an improvised one.
Introduced an on-call video bridge that opens automatically during incidents, cutting the time spent assembling
the right people.
Extended Jenkins pipelines and converted freestyle jobs to pipeline-as-code, moving build definitions into Git
where they are reviewable.
Debugged and stabilised microservices running on Docker Swarm.
Built Grafana dashboards and alert rules covering the services the team owns.

Terraform / Ansible / Jenkins / Docker Swarm / Grafana

Sberbank Technologies November 2023 — July 2024

DevOps Engineer
Installed and configured components of the Platform V Monitor stack across test environments.
Operated a mixed commercial and open-source estate: OpenShift, Apache Kafka, Prometheus, Grafana,
PostgreSQL, Nginx.
Automated routine infrastructure work with Ansible playbooks and Bash tooling.
Maintained CI and version control on Jenkins and Bitbucket.
Administered cloud infrastructure in Selectel; tracked work in Jira and Confluence.

OpenShift / Kafka / Prometheus / PostgreSQL / Ansible / Nginx

GeekChain March 2023 — July 2023

DevOps Engineer
Set up an OpenVPN server and an infrastructure monitoring stack on Prometheus and Grafana.
Stood up a self-hosted GitLab server and migrated the codebase from GitHub.
Automated provisioning of new stations with Bash and Ansible.
Contributed to software development and systems integration work.

GitLab / OpenVPN / Prometheus / Grafana / Ansible
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Yandex December 2021 — March 2023

Head of Technical Support Group
Held service levels for the region at 98% SLA while reducing average ticket resolution time.
Acted as incident commander for warehouse IT infrastructure: network, UPS, workstations.
Automated infrastructure and equipment management processes across warehouse sites.
Rolled out and supported the IT asset accounting and inventory system.

Incident response / SLA / Automation / Team lead

EDUCATION

Ekaterinburg Installation College 2015

Automation and Electromechanics — Information Systems Specialist

COURSES

Linux Server Administration, basics (2023)
System Administration (2023)
SQL Academy — SQL track

LANGUAGES

Russian — Native
English — B2
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